Y Intrepid RESPONSE CONNECT MODULE

g/

ot @ ’

e

o

A multi-layered collaborative workspace that
provides highly secure team communications
and sharing of digital content on demand.

The Communication Crisis

Mission-critical organizations face mounting challenges during high-stress events:
over-reliance on voice communications, difficulty distributing accurate information, and
fragmented tools that slow response times. When seconds count, unclear or delayed
communication can compromise safety and mission success.

INTREPID CONNECT:

Secure Communication Redefined

Intrepid Connect transforms frontline operations by creating a unified
digital workspace where teams securely share information, coordinate
tasks, and maintain accountability, all while preserving radios for
mission-critical voice traffic. Unlike repurposed consumer apps that
expose agencies to data leaks and unauthorized access, Intrepid Connect
was built specifically for law enforcement, fire, EMS, and DOD operations.
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Core Capabilities

Mission-Grade Security Architecture — All coomnmunications and data remain securely contained
within the application, never stored on personal devices or accessible to unauthorized users.

Authorized Contact Management - The app pulls contacts exclusively from verified team rosters
and organizational directories, eliminating personal contact exposure and unauthorized access risks.

Encrypted Team Messaging — Secure instant messaging for individuals, groups, or mission-specific
channels with complete CJIS compliance.

Multi-Media Content Sharing - Instantly exchange photos, videos, documents, “We downloaded the
voice notes, and location data without switching platforms. app, logged in,‘and
Collaborative Whiteboards & Documents — Work together on evolving mission wer.e f.ully func“onal
details with real-time annotations and shared operational files. within minutes. No

complaints from my
team. This shows the

ease of use of the
Persistent Communication Channels — Maintain continuous dialogue Response Platform.”

before, during, and after operations with complete audit trails.

Operational Task Management - Create, assign, track, and complete
mission-critical tasks with clear accountability chains.

Rodney Reed, Assistant
Chief, Harris County Fire
Marshals Office

Operational Impact

Intrepid Connect fundamentally changes how agencies manage information flow during critical operations.
By moving routine commmunications off congested radio frequencies, voice channels remain available for
urgent transmissions while teams maintain rich contextual awareness through visual intelligence sharing.

The platform accelerates decision-making by delivering information that voice-only communications simply
cannot provide. When responders share real-time imagery, location pins, and operational documents,
commanders gain situational clarity that transforms response effectiveness. Multi-agency coordination
becomes seamless through secure Mutual Aid Channels that eliminate traditional interoperability barriers.

Every interaction within Intrepid Connect creates an automatic audit trail, ensuring complete accountability
while eliminating the administrative burden of manual documentation. This comprehensive logging
supports compliance requirements, enables thorough after-action reviews, and provides evidentiary
documentation when needed.

Most importantly, Intrepid Connect enhances responder safety by ensuring teams and command centers
maintain shared situational awareness, eliminating dangerous information gaps that can develop during
complex operations. Unlike commercial messaging apps that risk exposing personal data or leaking mission
details to unauthorized

The Intrepid Response Advantage

Intrepid Connect isn't a standalone app — it's fully integrated within the Intrepid Response platform
alongside Activate, Locate, and Report modules. This unified approach ensures that communication,
mobilization, location tracking, and reporting work together seamlessly, delivering unmatched speed,
safety, and accountability across every mission.
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