
A mobile incident response capability is 
a key pillar of any effective school safety 
strategy. Effective incident response 
requires standardized processes, clearly 
defined roles, persistent situational 
awareness, and effective communication. 
Achieving these objectives demands a 
solution that simplifies operations while 
also empowering both supervisors and 
field responders.

Response for FirstNet offers proven 
capabilities to help you successfully 
manage these challenges for the most 
effective incident response.

Response for FirstNet automates 
workflows while ensuring awareness of 
ground assets at all times. It also enables 
mutual aid through quick integration 
and collaboration with local public safety 
teams as-needed.

School
Campus Safety
Ensuring a safe environment for your 
students, faculty, employees, visitors, 
and assets is a top priority for your 
organization. In particular, large campuses 
with multiple facilities, different locations, 
and complex infrastructure present 
unique challenges due to their size and 
diversity. Without the right tools and 
procedures, emergencies can quickly 
escalate into major disasters.

 �Automate incident response to improve reaction  
time and safety for responders and school personnel  
as well as students at large.

 �Maintain direct communication and collaboration with 
external Law Enforcement, Fire, and EMS teams while 
staying dedicated to providing immediate front-line 
response during campus emergencies.

 �Streamline the management and sharing of security/
safety plans and automate task management, operating 
procedures, and checklists for improved efficiency.

 �Share unusual or suspicious activity that may 
indicate an evolving security and safety incident.

Communicate, Collaborate, and 
Coordinate with Intrepid Response
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Mutual Aid Capability
Enables different organizations to collaborate by 
combining their operations into a single, unified 
channel for seamless coordination during events.

Response for FirstNet is a low-cost, simple-to-use web and 
mobile software solution that creates a unified and integrated 
operational view for both practitioners and management. The 
tool can be used for both day-to-day communication as well as 
incident response. In particular, the solution quickly mobilizes an 
emergency response team while providing all responders with 
critical incident information using various collaboration surfaces. 
Lastly, Response is a workforce multiplier that can ensure your 
team can perform in resource-constrained events.



A unified campus safety solution that enables large and small teams to efficiently coordinate and 
organize incident response with utmost speed and accuracy. Enables more informed, faster decisions 
with the most relevant, insightful, and up-to-date information. Ensures teams stay coordinated in their 
actions at all times, while providing breadcrumbs and visibility of the location of people, assets, and 
static/dynamic items of interest.

Share photos, 
video, web links, 
text messages 
and collaborative 
documents.

Establish clear 
responsibilities 
with automated  
task management.

Communication  
& Digital Media  
Exchange 

Channels reduce 
cognitive burden by 
tailoring information 
flows so that each 
teams get only the 
required information 
when needed

Live Location of 
personnel with 
Breadcrumb tracking

Attach up to 6 
photos or PDF 

docs to map 
markers

After action 
reporting 

Mobile Incident 
Management & Action 
Planning that adhere to 
FEMA ICS standards 

Mutual Aid 
channels to 

coordinate with 
Public Safety 

agencies
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Get vital incident 
details before you 
arrive on scene.
 
Activate and 
mobilize your  
team with just a  
few clicks on web  
or mobile devices.

Emergency
Team 
Notifications

FedRAMP authorized to comply with Federal, 
State and local security requirements.


